[CermeHT 1] [CermeHT 2] [CermeHT 3]

MNon

HekoTopble TOBapbl 0AMHAKOBO MOE3Hbl Kak AN MY)XXYMH, Tak U ANs KeHWWH. B kaknx-To cdhepa JOMUHUPYET Nuwb oauH non. Ecnu Bcé xe
BaLl NPOAYKT OOANHAKOBO MOKYMaT U MYXXYMHbI U XXEHLMHBI, BaM CTOMT pasaenuTb NOPTPET Ha HECKOMNbKO BapUaHTOB, Tak Kak Nos MoXeT
BNUSITb Ha NMPUYMHBI MOKYMKK.

BospacTt

OuyeHb BaXkHbIN NoKa3aTenb, KOTOPbIA MHOrME HEAOOLIEHUBAIOT N CHUTAIOT, YTO OH MOMOXET NULLb NPU HACTPOWKE TapreT. peknambl, HO 3TO He
Tak. YUTo Bac MHTEpPECYET cenyac, a 4To MHTepPeCcoBarno NAaTb feT Hasan? [JaBante paccMOTPUM, HEMHOIO YTPMPOBAHHBIN, HO HarMsAHbIN
npumMmep. B aBaguaTth - 3T0 HaYano CaMOCTOATENbHOW XXN3HU, XO4ETCA HaYyYNTbCS YEMY-TO NOSIE3HOMY, YTO OyAeT NPMHOCUTbL AEHbIN, XO4ETCA
OTAbIXaTb U BECENUTbLCS, BO3MOXHO OTNpaBuTbCs 6e3aymMHO B nyTewecTsue. B TpuauaTbe MOXHO TOXe OTNpaBUTbCH NyTelwecTBoBaTb, HO
y>Ke NosBRAsieTca onpeneneHHbl 6arax n LEHHOCTU MEHSIOTCS, B MPUOpPUTETE CEMbS, JOM, Kapbepa U T4,

CemelrHoe noroxeHue

HeobxoamMmo noHMmaTb B KaKoM MUpe XMBET NOKynaTesb. CemenHoe nomnoxeHne n geTn BRvsoT Ha MHTEpeChbl N noBeaeHune n0KynaTer|e|7|.

Hanpumep, ecnv nokynaTtenb OMHOKUI, TO CBOEN BeYep OH/OHA MOXET NPOBOAUTL C APY3bsMM B KaKOM-TO knybe/kade. A ecnu nokynatenb
cocTtouT B Bpake n 'y Hero / Hee ecTb pebeHOK, OHM MOTyT ZAHEM NONTK B 300MapK Uin OTNPaBUTLCS Ha NPOrynKy B NapK. Takke He CTouT
3abbIBaTh, YTO Cynpyr/cynpyra MOryT CUbHO BIIMATb Ha XenaHue YTO-TO KynuTb/3akasaTb (3anpeLuaeT nnm HaobopoT BbICTYNaeT B KayecTBe
crnoHcopa) Hawero knueHTa. CyLecTBytoT cdpepsl, rae ToBap / ycriyra 6ygeT nonesHa UCKNIOYMTENBHO ANSA XeHaTblx nogen (roctuHuua ans
CeMenHoro oTapixa).

HeTtn

B cTpoke “getn” 6onbllue BNUSIET HAnNuune, HeXXenun Konn4ecTBo. Hannumne geten MoxeT ctaTtb NPUYMHON ON1S NOKYMNKM ToBapa (Kypcbl
aHIMMUNCKOro A3blka). PebeHok MoXeT BbITb MHULMATOPOM MOKYMNKW (MIPYLLKK), KPOME 3TOFO Mbl MOXEM BIUATbL Ha poauTenemn Yyepes pebeHka
(npopaxa NyTeBOK Ha OTAbIX B KOHKPETHYO CTPaHy).

MecTo npoXxmnBaHus

[aHHbIN KpUTEPUI BaXKEH, ecnn Ball Ou3Hec paboTaeT Ha onpeaenéHHon TeppuTtopun. [Jaxxe ecnu Bbl NpogaeTe ycnyry / ToBap no BCEM
pernoHam ogHOW CTPaHbl, HYXXHO MOMHUTb, YTO "HOpManbHaa" LeHa ana meranonuca OyaeT 3aBbILLEHHON ANA XUTENEN ManeHbKNX ropoaoB.




Kpome atoro, ctouT yyecTb konuyectso LIA B pervoHe, pa3sutme MHpacTpyKTypbl U Knumart. Bce BbilenepeyncrieHHble hakTopbl NpsMo
MM KOCBEHHO BIUSIIOT HA NOBeAEeHWE KIMEHTOB. [pumep: Xutenu meranonvcoB Yalle 6biBatoT B kadpe/pectopaHax, YeM noau, KoTopble
NPOXMBAIOT B CEMbCKON MECTHOCTU, MarneHbKUX ropoakax.

Pog 3anatun

[aHHbIN NYHKT MOXET nokasaTbCa HeobA3aTenbHbIM, HO 3TO He Tak. 3Hasa npodeccun LIA, MOXHO cocTaBuTb ahPeKTUBHOE peknaMmHoe
obbsaBneHne. HblHelwHsIst npodyeccnsa MOXeT bbiTh “6onbto” ayautopun. Kpome 3Toro, ecrniv Mbl 3HaeM pof AeATENbHOCTU, Mbl CMOXEM
nogobpatb MeCTO 1 BpeMs, YTOObI NOBNNATL Ha HEro.

Hoxoa n Cou.ctatyc

OTa nHopmaums NOMOXET NpaBubHO 0bOpaLlaTbCcsa K YenoBeky. He cToMT roBopuTb C YENOBEKOM C BbICOKMM COLManbHbIM CTaTyCOM, Kak
CO CBOMM OpYyroM. /1 He HY>KHO roOBOpPUTb OOQHUMM TEPMUHAMM, KOF4a Bac YMTalOT O4HM CTapLUeknaccHMKN. CoumnarnbHbIi CTaTyC Takke
noseonset nogobpartb “mecTta obutaHus”.

CoumanbHbI cTaTyc MOXET ObiTh:

HW3KniA — 3TO LWKONBbHWUKM / CTYAEHTbI, N0AN KOTOpble NULLb NogpabaTtbiBatoT.

CpegHun — 310 Ntoau, Yy KOTopbIX eCTb cTabunbHas paboTa. 3apnnara ot 50 go 90 Teicay pybnei.
Bbicoknii — 310 0bGecneyeHHble noaun, Ton MeHegkepbl, OM3HECMEHDI U T4,

MecTa obuTtaHus

Ham Heo6xoauMMOo OTBETUTbL Ha BONPOCHI - "r4e KNMEeHT NPOBOANT OCHOBHYHO YacTb CBOEro BpeMeHn?", "rae otabixaeTt?", "B kakue mecta
xoant?", "rge 4YacTo 6biBaeT?". [laHHasa CTpoYvka MOMOraeT NOHATbL pacrnopsaokK OHS, KPYr OOLEHNS N MOHATb B KAKMX MECTaX Mbl MOXEM C
HMMMW B3aUMOLENCTBOBAThL, YTOObI 06paTUTL Ha cebsl BHUMaHKE.

Camas bonbLias
HeyaoBNEeTBOPEHHOCTL B
XXW3HU 3TOro
noTeHuManbHoro
KNnneHTa

Kakas camaga 6onbluasn npobrnema (OTHOCUTENBHO BaLLEro NpoAaykTa) y 4aHHOro cermeHTa? HeyooBneTBOPEHHOCTL BbipaXaeTcs B nape
dpas.

Yrto CInyynTCd B UX
XWU3HU, €CIMn OHN He




OyayT pewaTtb CBOHO
npobrnemy 1 ocTaBAT BCE
Tak, KaKk ecTb?

B naHHou rpade Heobxoanm

O OTpa3nTb BC€ MOMEHTbI, KOTOPbIE€ MOTYT CINy4YUTbCA C KINMeHTaMun, ecrim OHN He 6yny pewaTtb CBOKO npo6neMy.

Larn, koTopble oH
NPUHUMAET, YTOObI
YCTPaHUTb

HEeyOoBJ1IETBOPEHHOCTb

Ham HeoGxogmmo Hanucathb Lwaru, KoTopble YenoBek npeanpuHMmaet, YTobbl pelumnTb npobnemy. 3ta MHpopmaLus NO3BOSUT BaM HaMTK
HOBbIE TOYKN B3aMMOAENCTBUSA C ayauTopuei.

Kakue y Hux moryT
BO3HUKHYTb nperpagbl Ha
nyTW peLleHns CBoen
npobnembl?

MHdopmaums 13 gaHHoro ny
OOHyCOB (CKMAKM, paccpOuKu

HKTa MO3BOSMUT HaM BNUSATb HA PeLUEHNe O NOKYMNKe C NOMOLLbIO AOMNOMHUTENBHOW MHPOPMaLUK U NOME3HbIX
nTa).

I'Ipvuwep OTBETOB: HE XBaTaeT MOTUBaL N, HET BpEMEHMU, 6yp,eT NpPOTUB KTO-TO N3 6J'IVI3KI/IX, 3aKoH4YaTCH OEHbIMN B HEOXKMOAHHBIN MOMEHT, HET
YBEPEHHOCTU, YTO NONYHNUTCA U T

KTo npnHumaet
peLueHne o NoKynke?

Ha nokynky ToBapa / ycnyru 4yacto BnNudeT cynpyra/cynpyr, pogutenu (ecnu LA - getn, nogpocTku). Hawa 3agava noHATb, KNMEHT cam
NPVHUMaET peLleHne Unun HeT. Ecnu HeT, TO KTO, N HY>KHO nogyMaTb Kak yoeauTb YenoBeka, KOTOPbIN BIIMSIET Ha 3TO.

Hy>kHbl N1 cornacoBaHus
O NOKynke?

Cenyac Ham HY>XHO NOHATb, HYXHO N KMUEHTY C KEM-TO NOCOBETOBATLCSH, YTOObI peLMTb CTOUT NOKyNnaTb ToBap/ycnyry unm xe Het. Ecnn

Aa, To ¢ keM. Halue okpy»xeH

ne - 1py3bsd, CeEMbsA TaK U NHaAYe BIUAKOT Ha pelleHne O NOKyriKe, ocobeHHOo Toraa, Koraa Mbl He yBE€pEeHbl UInn

Xe, Koraa He MOXeM Bbl6paTb MeXxay HeCKOJTIbKMMU BapuaHTaMu.




dakTopbl NPUHATUA
peLlleHns o nokynke?

Ha ocHoBe 4ero nokynarenb NpMHMMAaET peLlleHne? YTo oH oXXnagaeT oT KOMNaHuW, K KoTopon obpatluaetcsa? Yto emy BakHO? [JaHHas
NHGOpPMaLMSA NO3BONUT CO3AaThb onpedeneHHbIn obpas B rma3ax nokynaTensi.

MpencTtasbTe, Bbl ULWLMTE peNneTUTopa No aHrMUNCKOMY, KOTOPbIA CMOXET Bac 06y4nTb CBOBGOAHO rOBOPUTbL Ha ApPYroM A3blke. To, 4TO
peneTuTop 4YacTo e3anT B NyTELeCTBUS B pasHble CTpaHbl U CBOOOAHO roBOPUT Ha MHOCTPAHHOM SA3blke, CTaHET dhakTopom? [lymato, 4To ga.
A ponycTM Bbl ULLMTE IOPUCTA, BOT Bbl HALWNM Bpoge 6bl XOpoLuero cneumnanncTa, HoO Y Hero HeT ewwé aunnoma, Tak Kak OH yYnTcs Ha
nocrnegHem kypce tOpuanyeckon Akagemuun, cTaHeT 1o dpaktopom? [la, ckopee Bcero Bbl OyaeTe uckatb Apyron BapmaHT, Tak Kak B
anennsiyMoHHbIE Cyabl, HEe AOMyCKalTCs PUCTLI 6e3 gunnoma.

I'Ipmmep OTBEeTOB: ANNJIOM; OT3bIBbl APYrnX KIMMEHTOB; I'IO,EI,pO6HbII;1 KEeNC; NUYHLIN ONbIT aBTopa, pekomeHgaunn 3HaKOMbIX; MHOTo
BGecnnartHbIX NpoAyKTOB, NOMOrarowmx pewmnTb npo6nemy; CXOXeCTb MNPOBO33pPEHNA U TA.

YTo ANs Hero ueHHo u
Ba)KHO?

3aecb HaM HeoGxoaMMOo NponucaTb LLEHHOCTM KNneHTa (ycnex, NpusHaHue, niboBb, CeEMbsi, MPUOLINL 1 TA) OTHOCMTENbHO Ballero npoaykTa.
[laHHyto nHdopMaLmMio Mbl Byaem Mcnonb3oBaTh NOBCEMECTHO U TPAHCNMPOBATb NPaKTUYECKu Bedae. [laHHbIN (hakTop Aaxe MOXET cTaTb
peLlualoLwnmM B BbIGOPE Bac 1 Ballein KOMNaHWK.

MpeacTaBbTe, ecnu Bbl HALWNKM ABYX PENETUTOPOB MO aHIMMACKOMY A3bIKY, KOTOPbIE MOTYT AaTb BaM 3HAHUS 1 Bbl CMOXETE MONY4YnTb
noBbieHne no pabote. K kakomy cneumanucTy Bbl NONAETE, KOTOPbIN TPAHCANPYET LLEHHOCTU “ceMbst 1 NMoboBb” UMK K cneumanncTy,
KOTOpPbI roBOpUTb 06 ycrexe, N3MEHEHUWN XU3HW K NTydLiemy?

Bonu

Ecnn kpatko, To “6onn” - 310 Npobrema, KoTopasi y)Ke eCTb U KIMEHT XOYET ee peLunTb C MOMOLLIbIO Bawlero npoaykra. Yem 6onblue “6onen”
Bbl HANMWNTE, Tem ByaeT nyywe. [laHHasa rpada No3BOMUT NOHSATb NPUYMHBI, MOYEMY YENOBEK XOUET NpmuobpecTtun ToBap / ycnyry.
Heobxoanmo nucatb He 06 obwern 6onu, a yrnybuTbCca 1 nocTapaTbCa MakcumanbHO NoapobHO ee onucaTb.

Ctpaxwu

B otnunumm ot “6onen”, ctpaxm - 3TO Yero eLe HeT, HO MOXET ObITb. KnMeHT rotoB caenartb Bce, UTOObI M3bexaTb ero.




UTo ero pasgpaxaer,
cepanT? Yem oH MOXeT
ObITb HEAoOBONEH?

B atom NYHKTE CTOUT I'IO,EI,pO6HO pacnucatb, YTO KInnMeHTa MOXET padapaatb OTHOCUTENbHO BalUEro npoaykra, canTa, coumanbHbIX CETEN, B
O6LLI,GHVII/I Mexay HUM 1 BaMn.

I'Ipl/lmep otBeToB. OTHOCUTENBLHO npoaykTa - MmearneHHada AoCTaBKa, HeKadYeCTBeHHaa yrnakoBka, MHOro OT3biBOB O 6pa|<e, HET
npeacrtaBneHna O ToOM, Kak B3aMModencTBoBaThb C TOBapoM ” TA.

OTHOCUTENBHO caiTa - MeaJsIeEHHO 3arpy>KaeTcsi, HeT MHGOpPMaLMK O AOCTaBKe, YyCTapeBLUMIA AN3aiiH UM OYEHb SIPKUE LBeTa, HET
BO3MOXXHOCTW 3aX0AUTb C TernedoHa u Ta,.

OTHoCUTENBHO couManbHbIX CETEN - O4EHb AOMTNE OTBETLI Ha BOMNpPOCLI, HET HaBuUraunn, HET akKTUBHOCTN, MHOIoO NPoaarLLnNX NOCTOB U
ny6n|/||<au,|/||7|, KOTOpbI€ BbI3bIBAKT OTpUUaTesibHble aMOUNN U TAO.

YTO OH gymMaeT o LeHe
Ha BaLl NPOAYKT?

YUToObl OTBETUTBL Ha AAHHbIA BONPOC, HY)KHO BEPHYTBLCA B cCamMoe Ha4darno Tabnmubl 1 MOCMOTPETL CTPoUKy “YpoBeHb [Joxoga n Cou.ctatyc” n
MOHATbL HACKOSbKO Ball NpoAyKT/ycnyra ABAsSeTCs LeHHbIM ANg Balero KnneHta. HeobxogmMmo NoHATb npuemnemas LeHa anis cermeHTa nnm
HeT. Ecnu xe HeT, To noyemy? [laHHasa nHdopmaumsa no3BonuT yopaTb BO3MOXHbIE BO3PaXXEHMS C MOMOLLbIO aKUMA, CKUOOK, cneumanbHbIX
npeanoXXeHUn, paccpodek n T4

[OTOB NN OH KyNUTL?

3aecb He06X0aAMMO OTBETUTL Ha BOMPOC - FTOTOB KINMEHT KyNuUTb TOBap MUIW e HeT? Ecnu rotos, To YTO OcTaHaBNMBAET ero oT Nokynku. Ecnn
HET, TO YTO HYXXHO caenaTb, YTOObl OH cCoBepLUMI NOKYMKY. Ha ocHoBe 3Tol MHGOPMaLMM MOXHO cAaenaTb onpeaeneHHble nybnukauum B
coumarnbHbIX CETSIX, YTOObI JOBECTU YernoBeKa 40 MOKYMKU.

lNpumep oTBETOB.
[oTOB - HO XAeT, Korga BblaaayT 3apaboTHY0 NNaTy; HO XAeT, Koraa Byaer ckuaka; Ho cynpyra/cynpyr NpoTuB U TA.
He roToB - HET yBEPEHHOCTN B 3h(PEKTUBHOCTY NpoayKTa / YCryrn; HET YBEPEHHOCTU, YTO 3TO eMY HYXKHO; HET OT3bIBOB O TOBape U TA.

UTO emy HpaBuTCA 1 He
HPaBUTCS B BaLUUX
KOHKypeHTax?




[lnsa Toro, 4ToGbl OTBETUTL HA AAHHbLINA BOMPOC, CTOUT NPOBECTM aHaNN3 KOHKYPEHTOB. [INs Hayana CTouT U3y4nTb UX OT3bIBbl U HA OCHOBE MX
OTBETUTb Ha 3TOT BOMpOC. 3Hasi, YTO HPaBUTCS BalLeMy MOTeHUMaNbHOMY KITMEHTY Y KOHKYPEHTOB, Bbl CMOXETE YNYyYLUUTb 3TU acnekTbl y
cebsi. A HegocTaTKu, O KOTOPbIX MULLIYT NOAK, Y Bac AOMKHbI ObiTb UCKITHOYEHDI.

NcTouHMKM nHdopmaumm

Ham Heo6xoauMOo NoHATb, KakKMMK coLmanbHbiMK ceTaMu nonbaytotes nokynatenu (VK, Telegram, In), 3a kakumu 6Grnorepamu Habnogator,
Kakme porvKn ULLLYT, Kakue XXypHarbl YATalT, Ha Kakux canTax yalle 6biBatoT n 4. MNony4ymB OTBETLI M NpoOaHanNn3MpoBaB UX, Mbl MOMMEM,
Kak nydlle B3anMOAEeNCTBOBaTb C HAMU, Kakne KaHanbl AN NpoaBuMXeHMs UCNomMb30BaTh, a Takke KakMe UCNnonb3oBaTb MAEW B PeKNaMHbIX
00bsBNEeHMsX, B Nybnnkaumax Ha canTe n B colmarnbHbIX CETAX.

O6wasa maHepa
noBegeHns Npu nokyrnke

3pecb HeobxoaMMOo onucaTtb MaHepy NOBEAEeHUS KIMeHTa Npu NoKynKe: UMMNYNbCUBHO, BAYMYMBO pa3bupaeTtcs B BONPOCE U CMOTPUT
pas3nMyYHbIX 3KCNepToB (Hanpumep, Korga BbIGUPAaOT HOYTOYKM), OH MOXET CreauTb 3a HOBUHKAMU UMK e Ha 06opoT 1 T4. dTa MHopMaums
NO3BONUT BaM chOPMUPOBAaTb NPaBUIbHbIA NMOAXOA AN NPOoAaXM.

Jlornka

Anga Toro, 4To6bl 3aNONHUTL AAHHbIN MYHKT, HEO6XOOUMO OTBETUTbL Ha BOMPOC - Kakme OEeNCTBUSI COBEPLLAET BO3MOXHbIN NOKynaTenb nepeq
nokynkon? OH cHavana YntaeT nogpobHoe onncaHue o ToBape/yCcrnyrm nnu cpasy YnMTaeT OT3biBbl? BO3MOXHO OH 3BOHUT APY3bsM, YTOObI
y3HaTb UX MHEHWE NN OTNPAaBISET CChIMKY Ha TOBap KOMY-TO U3 YNeHOB ceMbU? Ecnn NOHATL NOrMKY, KOTOPYHO COBepLUaeT nokynaTenb, Mbl
CMOXEM HEMHOrO MOBMNATb Ha Hero.

MpuropuTeT BbIGOPaA

Kaxabii cermeHT umeeT 1-3 kntoyeBbIx dhakTopa, KOTopble BMSIOT Ha BbIGOp npoaykTal/ycnyrn. 3Has a1o, Mbl MoXem bonee adpekTMBHO
npogasatb ToBap/ycnyry.




